TeleHospitalist (ANW team) service to West Health ED

Service Available from 8:00AM — 5:00 PM Daily (Final H&P would be done by 4:00)

ED Provider

TeleHospitalist Access Center

WH Nurse

ED Provider
identifies the need
for inpatient
admission and
transfer to ANW

ED Provider places
IP Physician
connection request
to access center

ED provider to
secure chat ANW ED
Pharmacists for med

rec request

Access Center receives
the order and pages the
Hospitalist via Secure
Chat. Use Excel
spreadsheet to
determine which
hospitalist.

Page received by access
center. TeleHospitalist to WH ED provider to
review WH ED pilot excel receive verbal sign

sheet for tracking. out

TeleHospitalist calls

Assigned TeleHospitalist adds
themselves to treatment team,
and secure chats patient nurse to
coordinate time for H&P. Include
the ANW ED Pharmacist in the
secure chat to start med rec.

TeleHospitalist calls the cart,
introduces themselves and
completes H&P and visit.

Hospitalist will document
encounter in patients
chart (include .Telehealth
smartphrase) and drop
charges using the
telehealth folder under
the charge capture
preference list.

Hospitalist will become
attending and place and
release pertinent orders.

If patient is still in ED the next day, provider
should check with nurse to determine if

another telehealth visit should be conducted

Follow normal
transfer process

Nurse receives the secure
chat and works with
telehospitalist to organize
telehealth visit with patient

Nurse brings cart into the
room and ensures it is on
and ready for visit.
Nurse secure chats
telehospitalist everything
is ready.

Nurse will remain in room during
the visit and assist with the exam.
Once nurse portion of exam is
complete, the nurse can step out of
room.

At end of consult, remove
cart from room, clean/
disinfect, move to storage
and plug into power.

The nurse will act upon orders that have
been released and communicate with
TeleHospitalist regarding any questions. If
TeleHospitalist has signed off for the day,
please reach out to the Doc of the Night
for questions. Between 5pm-6pm and
6am -8am please contact the Doc of the
Day.
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